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DETAILED ACTION 
Response to Amendment 



* This action is responsive to amendment dated 05/21/2009. 

* Applicant's amendments filed on 05/21/2009 has been entered and considered. 

* Claims 1-9, are amended. 
» Claims 1-14 are pending. 

* The objection to the claims is hereby withdrawn in view of Applicants' amended claims. 
» C I aims 1-14 stand rej ected . 

Information Disclosure Statement 

1 . An initialed and dated copy of applicant's IDS form 1449 submitted 05/2 1/2009, is attached 
to the instant office action. 



Double Patenting 

The nonstatutory double patenting rejection is based on a judicially created doctrine 
grounded in public policy (a policy reflected in the statute) so as to prevent the unjustified or 
improper timewise extension of the "right to exclude" granted by a patent and to prevent possible 
harassment by multiple assignees. A nonstatutory obviousness-type double patenting rejection 
is appropriate where the conflicting claims are not identical, but at least one examined 
application claim is not patentably distinct from the reference claim(s) because the examined 
application claim is either anticipated by, or would have been obvious over, the reference 
claim(s). See, e.g., In re Berg, 140 F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re 
Goodman, 1 1 F.3d 1046, 29 USPQ2d 2010 (Fed. Cir. 1993); In re longi, 759 F.2d 887, 225 
USPQ 645 (Fed. Cir. 1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re 
Vogel, All F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 
USPQ 644 (CCPA 1969). 
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A timely filed terminal disclaimer in compliance with 37 CFR 1.321(c) or 1.321(d) may 
be used to overcome an actual or provisional rejection based on a nonstatutory double patenting 
ground provided the conflicting application or patent either is shown to be commonly owned 
with this application, or claims an invention made as a result of activities undertaken within the 
scope of a joint research agreement. 

Effective January 1, 1994, a registered attorney or agent of record may sign a terminal 
disclaimer. A terminal disclaimer signed by the assignee must fully comply with 37 CFR 
3.73(b). 

3. Claims 1 and 7 are provisionally rejected on the ground of nonstatutory obviousness-type 
double patenting as being unpatentable over claims 3 and 15 of copending Application No. 
10/557405. 

Claim 1 of the instant application and claim 1 of copending application 10/557405 are 
substantially directed to the same subject matter; claim 1 of the instant application states that 
identifier determination and routing process are done at the load-balancer, but Claim 3 
of copending application does not specify in what device the procedure are get execute . 
However, it would have been obvious to one ordinary skill in the art at the time the invention 
was made to add this feature to the invention defined by claim 1 of the instant application for the 
purpose of design choice. 

Claim 7 of the instant application and claim 15 of copending application 10/557405 are 
substantially directed to the same subject matter; claim 7 of the instant application states that 
identifier determination and routing process are done at the load-balancer, but Claim 15 
of copending application does not specify in what device the procedure are get execute . 
However, it would have been obvious to one ordinary skill in the art at the time the invention 
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was made to add this feature to the invention defined by claim 1 of the instant application for the 
purpose of design choice. 



This is a provisional obviousness-type double patenting rejection because the conflicting 
claims have not in fact been patented. 



Claim Comparison Table 



Claim 




Claim 


Pending Application Iso 10/55740^ 


No 




No 










Publication No. 20070058533 


1 


A method of routing a message, 


1,2,3 


1. A method of routing a message to one 




conveyed in stream through a 












of a plurality of available processing 




point-to-point connection to a load- 








balancing element, to one of a 




systems, comprising the steps of: 




plurality of available processing 




detecting the presence of a destination 




systems each connected to the load- 




identifier in the message; and where the 




baiancing element by separate 




presence of the destination identifier is 




point-to-point connections, 












detected, forwarding the message to the 




comprising at the load-balancing 








element: extracting the message 




processing system identified thereby; and 




from the stream; detecting in the 




where the presence of the destination 




extracted message the presence of a 




field is not detected: determining a 
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destination identifier identifying 




destination processing system for 




one of the available processing 




processing the message; inserting into the 




systems; and where the presence of 
the destination identifier is 




message a destination identifier 




detected. Forward mg 1 he message 




identifying the determined destination 




to the processing system identified 




processing system; and forwarding the 




thereby via the appropriate 




message to the determined processing 








system. 




the extracted message a message 








identifier for identifying related 








messages searching a database of 




2. A method according to claim 1, 




message identifiers for which no 




wherein each message further includes a 




destination identifiers were 




message identifier for identifying related 




detected, the database having 




messages, the method further comprising 




of the available processing systems 




maintaining a database of message 




each such message having no 




identifiers for which no destination 




destination identilier was 




identifier was detected along with 




forwarded determining a 




information indicating to which of the 








available processing systems each 




processing the message; inserting 
into the message an identifier 




message was forwarded to. 




identifying the determined 








destination processing system; and 




3. The method according to claim 2, 




forwarding the message to the 




further comprising, where a message is 




processing system via the 




received without a destination identifier, 
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appropriate connection. 




searching the database for a related 
message identifier and, where found, 
forwarding the message to the processing 
system identified therein. 


7 




12,14,15 


12. A load-balancing system for routing a 
















message to one of a plurality of available 




stream through a point-to-point 








connection to one of a plurality of 




processing systems, comprising! a 




available processing systems 




message analyzer lor detecting the 




each connected to the load- 




presence of a destination identifier in the 




balancing element by separate 




received message; and a message 




point-to-point connections, 












forwarder for forwarding the message to 




comprising 








at the load-balancing element: a 




the processing system identified by the 




message processor for extracting 




detected identifier. 
















14. A load-balancing system according to 




message analyzer for detecting in 








the received message the presence 




claim 12, wherein each message further 




of a destination 




includes a message identifier for 




identifier identifying one of the 




identifying related messages, and further 




available processing systems and 




comprising a database for storing details 




the presence of a message 












of message identifiers for which no 




identifier for identifying related 






messages; a database for storing 




destination identifier was detected along 




details of message identifiers 




with information indicating to which of 
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for which no destination identifier 




the available processing systems each 




was detected along with 




message was forwarded to. 




the available processing systems 
each such message having no 




15. A load-balancing system according to 




destination identifier was 




claim 14, further comprising, where a 




forwarded; and a message 




message is received without a destination 




forwarder tor forwarding the 
message, via the appropriate 
connection, 

to the processing system identified 




identifier, means for searching the 
database for a related message identifier 
and for identifying to which processing 




connection by the destination 




system the message should be forwarded. 




identifier ll the presence ol a 








destination identifier is detected, 








and to a processing system to 








which a related message was 








forwarded if the presence of a 








destination identifier is not detected 








and the message identifier is 








contained in the database. 
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Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for ail 

s sc fort mil O e action 

in) A :V.1«i1 OlUv l:Ot he ■.lbi,U:l«i : Lj- >L:^i : :(:'.' lil \ C: : U< ■■) ■:<.■■ ldet:1\ : i i\ Jl < io-ed (.:: dfM.'Iibed be:, forth in 
sPCtK 1 0 l ! [j I 1[ i e J t ) I I > ' v v v U) )! li 

-Ui l 1l 31 lie •>! I ]CvE Dip is d « h.lie ^ d ]■■■■■ < I > It 'Su . I J 1:1 <i (, 11 id U ■ ■ )H IHl 

i M i ' ordinary ,! t! m ! ic H ; i « hieh v i v i t i !■>. i i i 1 i in ; ii : * i n 1 K i\ tin wi by -he 
manner in which ibe invention was toade. 

2. The factual inquiries set forth in Graham v. John Deere Co. , 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 



6. Claims 1-4, and 7-10, are rejected under 35 U.S.C. 103(a) as being unpatentable over Masters 
to (US6473802) in view of Luther et al. to (US-PGPUB-20030023877), and further in view of 
Au to (US-PGPUB -20020174034) 

Regarding claims 1 and 7 Ms ea b racting the message from the stream (Le, 
receiving HTTP request) (eoi.4, lines 40-41); 

detecting in the extracted message the presence of an identifier identifying one of the available 



i OvOvi j \tem-><enl I lines 33-37, discloses examining mi HTTP request to determine 
whether the destination access identifier present or not); 
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if the presence of the identifier is detected, forwarding the message to the processing system 
identified thereby via the appropriate connection(coL2 lines 37-41, discloses if the destination 
access identifier presents send the HTTP request for the indicated destination). 

Masters does not teach if the destination identifier is not present in the message., determining a 
destination processing system and inserting the ides Uii a; on into the message then forwarding 
the message to the determined processing system , and detecting in the extracted message a 
message identifier for identifying related messages; searching a database of message identifiers 
for which no destination identifiers were detected, the database having information indicating to 
which one of the available processing systems each such message having no destination 
identifier was forwarded 

However, Luther teaches determining a destination processing system for processing the 
message ([0035] and FIG. 5B disclose receiving message with no identification of the 
destination server in the message, and using Hash function determining a destination 
processing server) 

inserting into the message an identifier identifying the determined destination processing 
syst.em([0035] discloses "CC Server ID" value which will be selected using the hash 
function then associated it with the received message value that is present on the message 
header) forwarding the menage to the processing system via the appropriate connection 
([0035] and FIGeSB disclose forwarding the message after selecting the proper server). 

Therefore it would have been obvious to one ordinary ski!! in the art at the time the 
invention was made to enable the system of Masters to forward messages that have no 
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destination server's or processing system's identification included in their header, as suggested 
by Luther. This modification would benefit the system of Masters to transmit or send received 
message or data by relating the same network transaction to a proper processing destination 
(Luther,[0033], and [0035]). 

Further, another reference Au teaches detecting in the extracted message a message 
identifier for identifying related messages; searching a database of message identifiers for which 
no destination identifiers were detected, the database having information indicating to which one 
of the available processing systems each such message having no destination identifier was 
forwarded; ([0071] discloses The process begins by receiving a customer request (step 1000). 
The request is routed to the primary or secondary WCS server using a load distribution 
mechanism (step 1002) with the process terminating thereafter. This load distribution 
mechanism may take many forms as described above. In a preferred embodiment, a new 
user request, indicated by a source IP address and destination port different from one 
recorded by the load balancer, is routed to the least utilized primary or secondary server; 
and the load balancer records in a table the routing of the request from that source IP 
address and destination port (typically port 80) to the selected server. Subsequently, if 
another request is received from the same source IP address to the same destination port 
within a "stickiness" interval (e.g. 1 hour stickiness period), the load balancer detects this 
situation using the entry in the table and routes the client request to the same server that 
was previously selected for this source IP address and destination port). 

! c i ould have been ob ions to on ordinary s si i v i\ 1 t 
invention was made to enable the system of Masters detecting in the extracted message a 
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message identifier for identifying related messages; searching a database of message identifiers 
for which no destination identifiers were detected, the database having information indicating to 
which one of the available processing systems each such message having no destination 
identifier was forwarded, as suggested by Au. This modification would benefit the system of 
Masters to transmit or send received message or data by relating the same network transaction to 
a proper processing destination (Luther,[0033], and [0035]). 

Regarding claim 2, Masters does not explicitly teach comprising maintaining the database of 
message identifiers for which no destination identifiers [[was]]were detected along with the 
information indicating to which of the available processing systems such messages having no 
destination identifier were forwarded 

However ,Au teaches method according to claim 1, the method further comprising 
maintaining the database of message identifiers for which no destination identifiers [[was]]were 
detected along with the information indicating to which of the available processing systems such 
messages having no destination identifier were forwarded ([0071] discloses a new user request, 
indicated by a source IP address and destination port different from one recorded by the 
load balancer, is routed to the least utilized primary or secondary server; and the load 
balancer records in a table the routing of the request from that source IP address and 
destination port (typically port 80) to the selected server. Subsequently, if another request 
is received from the same source IP address to the same destination port within a 
"stickiness" interval (e.g. 1 hour stickiness period), the load balancer detects this situation 
using the entry in the table and routes the client request to the same server that was 
previously selected for this source IP address and destination port). 
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Therefore li would have been obvious to one ordinary skill In the art at the time the 
invention was made to enable the system of Masters maintaining the database of message 
identifiers for which no destination identifiers were detected along with the information 
indicating to which of the available processing systems such messages having no destination 
identifier were forwarded, as suggested by Au. This modification would benefit the system of 
Masters to transmit or send received message or data by relating the same network transaction to 
a proper processing destination (Luther,[0033], and [0035]). 

Regarding claim 3, Masters does not explicitly teach determining a destination processing 
system for processing the message, if the presence of a destination identifier is not detected, 
comprises determining the destination processing system to be the available processing system to 
which a related message was sent if the detected message identifier is found in the database 

However, Au teaches determining a destination processing system for processing the 
message, if the presence of a destination identifier is not detected, comprises determining the 
destination processing system to be the available processing system to which a related message 
was sent if the detected message identifier is found in the database([0071] discloses The process 
begins by receiving a customer request (step 1000). The request is routed to the primary or 
secondary WCS server using a load distribution mechanism (step 1002) with the process 
terminating thereafter. This load distribution mechanism may take many forms as 
described above. In a preferred embodiment, a new user request, indicated by a source IP 
address and destination port different from one recorded by the load balancer, is routed to 
the least utilized primary or secondary server; and the load balancer records in a table the 
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routing of the request from that source IP address and destination port (typically port 80) 
to the selected server. Subsequently, if another request is received from the same source IP 
address to the same destination port within a "stickiness" interval (e.g. 1 hour stickiness 
period), the load balancer detects this situation using the entry in the table and routes the 
client request to the same server that was previously selected for this source IP address and 
destination port), and determining the destination processing system by a load analyzer if the 
detected message identifier is not found in the database ([0071] discloses If no subsequent 
request is received from the same source IP address and destination port for the stickiness 
interval, the load balancer deletes the recorded routing information and a subsequent 
request from the same source IP address and destination port after the stickiness interval is 
routed to the then least utilized primary or secondary server. Those of ordinary skill in the 
art will readily appreciate that other methods for routing requests can be used by the load 
balancer. For example, the load balancer can be content aware and route a client request 
based on a cookie in the user request). 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to enable the system of Masters determining a destination processing system 
for processing the message, if the presence of a destination identifier is not detected, comprises 
determining the destination processing system to be the available processing system to which a 
related message was sent if the detected message identifier is found in the database, as suggested 
by Au. This modification would benefit the system of Masters to transmit or send received 
message or data by relating the same network transaction to a proper processing destination 
(Luther,[0033], and [0035]). 
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Regarding claim 4, Masters does not explicitly teach removing entries in the database after a 
predetermined amount of time 

However, Au teaches removing entries in the database after a predetermined amount of 
time ([0071] discloses "stickiness" interval (e.g. 1 hour stickiness period). Thus, if there is 
no message detected coming from the entry party with in the "stickness" interval the entry 
will be deleted from the record). 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to enable the system of Masters removing entries in the database after a 
predetermined amount of time, as suggested by Au. This modification would benefit the system 
of Masters to efficiently manage storage space. 

Regarding claim 8, Masters does not explicitly teach when the presence of a destination 
identifier is not detected, a message processor for inserting into the message a destination 
identifier identifying processing system to which the message is to be forwarded for processing 

However, Au teaches when the presence of a destination identifier is not detected, a 
message processor for inserting into the message a destination identifier identifying processing 
system to which the message is to be forwarded for processing([0071] discloses The process 
begins by receiving a customer request (step 1000). The request is routed to the primary or 
secondary WCS server using a load distribution mechanism (step 1002) with the process 
terminating thereafter. This load distribution mechanism may take many forms as 
described above. In a preferred embodiment, a new user request, indicated by a source IP 
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address and destination port different from one recorded by the load balancer, is routed to 
the least utilized primary or secondary server; and the load balancer records in a table the 
routing of the request from that source IP address and destination port (typically port 80) 
to the selected server. Subsequently, if another request is received from the same source IP 
address to the same destination port within a "stickiness" interval (e.g. 1 hour stickiness 
period), the load balancer detects this situation using the entry in the table and routes the 
client request to the same server that was previously selected for this source IP address and 
destination port). 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to enable the system of Masters when the presence of a destination identifier 
is not detected, a message processor for inserting into the message a destination identifier 
identifying processing system to which the message is to be forwarded for processing, as 
suggested by Au. This modification would benefit the system of Masters to transmit or send 
received message or data by relating the same network transaction to a proper processing 
destination (Luther, [0033], and [0035]). 

Regarding claim 9, Masters does not explicitly teach when the presence of a destination 
identifier is not detected and the message identifier is not contained in the database, a load 
analyzer for determining a destination processing system to which the message forwarder should 
forward the message for processing 

However, Au teaches when the presence of a destination identifier is not detected and the 
message identifier is not contained in the database, a load analyzer for determining a destination 
processing system to which the message forwarder should forward the message for processing 
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([0071] discloses If no subsequent request is received from the same source IP address and 
destination port for the stickiness interval, the load balancer deletes the recorded routing 
information and a subsequent request from the same source IP address and destination 
port after the stickiness interval is routed to the then least utilized primary or secondary 
server. Those of ordinary skill in the art will readily appreciate that other methods for 
routing requests can be used by the load balancer. For example, the load balancer can be 
content aware and route a client request based on a cookie in the user request). 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to enable the system of Masters when the presence of a destination identifier 
is not detected and the message identifier is not contained in the database, a load analyzer for 
determining a destination processing system to which the message forwarder should forward the 
message for processing, as suggested by Au. This modification would benefit the system of 
Masters to transmit or send received message or data by relating the same network transaction to 
a proper processing destination (Luther,[0033], and [0035]). 

Regarding claim 10, Masters does not explicitly teach where a message is received without a 
destination identifier, means for searching the database for a related message identifier and for 
identifying to which processing system the message should be forwarded 

However, Au teaches where a message is received without a destination identifier, means 
for searching the database for a related message identifier and for identifying to which 
processing system the message should be forwarded([0071] discloses a new user request, 
indicated by a source IP address and destination port different from one recorded by the 
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load balancer, is routed to the least utilized primary or secondary server; and the load 
balancer records in a table the routing of the request from that source IP address and 
destination port (typically port 80) to the selected server. Subsequently, if another request 
is received from the same source IP address to the same destination port within a 
"stickiness" interval (e.g. 1 hour stickiness period), the load balancer detects this situation 
using the entry in the table and routes the client request to the same server that was 
previously selected for this source IP address and destination port). 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to enable the system of Masters where a message is received without a 
destination identifier, means for searching the database for a related message identifier and for 
identifying to which processing system the message should be forwarded, as suggested by Au. 
This modification would benefit the system of Masters to transmit or send received message or 
data by relating the same network transaction to a proper processing destination (Luther,[0033], 
and [0035]). 

7. Claims 11,5, and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over Masters 
to (US6473802) in view of Luther et al. to (US-PGPUB-20030023877), and Au to (US-PGPUB 
-20020174034), and further in view of Olson et al. to (US-PGPUB-2004/0205192). 

Regarding claims 11, and 5 Masters does not teach a transport control protocol (TCP) 
connection, and the received message is a session initiation protocol (SIP) message. 
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However, Olson teaches a transport control protocol (TCP) connection (see, [0029], Mrse 
21), and the received message is a session initiation protocol (SIP) message (see, [0019]). 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to include a transport control protocol (TCP) connection, and the received 
message is a session initiation protocol (SIP) message in the system of Masters, as suggested by 
Olson. This modification would benefit the system of Masters to acquire a method and a system 
that uses SIP protocol to enable call setup initiation, routing, authentication and other feature 
messages to endpoints within an IP. 

Regarding claim 13, Masters does not teach a session initiation protocol (SIP) network 
comprising elements according to claim 7, 

However, Olson teaches a load-balancing method and system that are implemented in a 
session initiation protocol (SIP) network (see, fig. 2, and [0027] ~ [0030]) 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to implement a session initiation protocol (SIP) network in the system of 
via-j i > Mn;s ed bs Olson. This modification would benefit the system of Masters to 
acquire a method and a system that use SIP protocol to enable call setup initiation, routing, 
authentication and other feature messages to endpoints within an IP. 
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8. Claims 6 and 12, are rejected under 35 U.S.C. 103(a) as being unpatentable over Masters to 
(US6473802) in view of Luther et al. to (US-PGPUB-20030023877), and Au to (US-PGPUB - 
20020174034), and further in view of Gilleland to (US-PGPUB-2002/0073203). 

Regarding claims 6 and 12, Masters does not teach the message processor is adapted for 
inserting the destination identifier into an extension header of a SIP message. 

However, Gilleland teaches inserting the destination identifier into an extension header of 
a SIP message ([0033] discloses SIP server adding the calling party information to a SIP 
request message) 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to enable the system of Masters inserting the destination identifier into an 
extension header of a SIP message, as suggested by Gilleland. This modification would benefit 
the system of Masters to reliably and effectively communicate the message with the endpoint or 
destination that the message is intended to. 

9. Claim 14, is rejected under 35 U.S.C. 103(a) as being unpatentable over Masters to 
(US6473802) in view of Luther et al. to (US-PGPUB-20030023877), and Au to (US-PGPUB - 
20020174034), and further in view of Olson et al. to (US-PGPUB-2004/0205192). 
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Regarding claim 14, Master does not teach a session initiation protocol (SIP) network operating 
in accordance with the method of claim 1 

However, Olson teaches a load-balancing method and system that are implemented in a 
session initiation protocol (SIP) network (see, fig. 2, and [0027 1 - [0030]). 

Therefore it would have been obvious to one ordinary skill in the art at the time the 
invention was made to implement a session initiation protocol (SIP) network in the system of 
Masters, as suggested by Olson. This modification would benefit the system of Masters to 
acquire a method and a system that uses SIP protocol to enable call setup initiation, routing, 
authentication and other feature messages to endpoints within an IP. 

Response to Argument 

1 . Applicant's arguments with respect to claims land 7, have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

1 . Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
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the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ZEWDU BE YEN whose telephone number is (571)270-7157. 
The examiner can normally be reached on Monday thru Friday, 9:30 AM to 6:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Huy Vu can be reached on 1-571-272-3155. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

IZ. B./ 

Examiner, Art Unit 2416 

/Huy D Vu/ 
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